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Bruton Town Plan Survey 2016:

Full report
1 Introduction
1.1 This document gives full details of the responses to the Town Plan Survey. We

1.2

1.3

1.4

found that reports of the outcome of previous surveys were either missing or very
limited. We wanted to do justice to all the work and time that people have put in
and leave a detailed record, so this is a long document. We have also produced a
much shorter summary of the responses.

The survey was distributed to every household in Bruton parish on 15 October
2016. It was also available on the Town Council website for online completion
using Google Forms. The survey closed on 28 October 2016. A few late paper
submissions were accepted (late submitters were not entered in the prize draw).

The paper survey data was entered in Google Forms by members of the Town
Plan Steering Group and by some volunteer town councillors. Once the prize
draw information had been extracted all information enabling any individual
respondent to be identified (age and postcode) was removed from the data.

The data was analysed using Microsoft Excel, by councillors James Hood and
Ewan Jones. We are grateful to Nigel Watts, a former head of mathematics, for
an expert comment on statistical significance.
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2  Who completed the survey?

Numbers

2.1 355 people completed the survey to a greater. This is a slightly lower figure than
previously reported as three online responses turned out to contain no data).

2.2 Of these 188 (53%) completed the survey online, and 167 on paper. Use of online
forms decreased with age, as might be expected. Nevertheless 50% of those aged
60 to 64 completed the form online.
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2.3 We don’t know how often more than one person in a household completed the
survey, but 355 is 33% of the total number of households (1,082 occupied in
2011). It is 14% of the resident population (2,513) at the census in 2011.

2.4 31 of these respondents supplied a postcode which is outside Bruton parish.

2.5 A 1996 survey was distributed to 1200 households (including some of the
surrounding hamlets not in the Parish). Its response rate was 34%, which is
similar.

2.6 A further survey was completed in 2010. Unfortunately, whilst its results are
available as percentages, the actual number of responses is not known.

2.7 19.4% of respondents chose to remain anonymous and were not entered in the
prize draw.

Gender

2.8 55.1% of respondents were female. (This compares with 54% in the 1996 survey).
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Age
The average (median) age was 55. The youngest person was 6 and the oldest 96.

The responses were grouped by age in such a way as to be able to compare them
with the 2011 census. The comparison showed that the responses were not
representative:

. Each age group below the age of 45 was under-represented, (ie fewer people
than the census led us to expect completed the survey);

. People aged 45 to 59 and aged 65 to 74 were over-represented;

We had expected that older people would be less well-represented, but even
those aged 9o+ were over-represented.

There are many 10 to 19 year olds living in Bruton, so their under-representation
is particularly significant.

The over- and under-representation of these groups was tested by a local
mathematician. He found that (except for the age bands 30-44, 60-64, 90+) the
over- and under-representation was statistically significant, meaning that the
difference between the response rate in the survey and the population
distribution was very unlikely to have arisen by chance.

Percentage of responses from each age band compared
with percentage of population (census 2011)
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2.13 A 1996 survey also collected data on the ages of those completing it, but used
different age bands. That survey received a noticeably higher proportion of
responses from 25-34 year olds (12%, compared with 4.2% in the 2016 survey).

2.14 The 2010 survey received 44% of its responses from people aged over 60. The
corresponding figure for this survey is 42%.

Where people lived

2.15 Respondents were asked to give postcodes. 85% of people did so. 8.7% of the
postcodes supplied were outside the parish (mostly in Pitcombe and Brewham).

2.16 Postcodes were grouped to the ten census output areas! in the parish. Some areas
responded more than might have been expected, and others less.

Percentage of responses from each area compared with
percentage of population
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2.17 ‘St Catherines and Tolbury’, and ‘Park and Plox’ were over-represented in the
survey. Redlynch was under-represented, as was ‘Burrow- and Eastfield’. This
means that for these areas the difference between the actual number of responses
and the expected number is unlikely to have arisen by chance.

2.18 The reason for these differences is not known. The could reflect a level of
disengagement from the affairs of the town, or some failure in survey
distribution.

1 A census output area is the smallest geographical area for which census data is reported. We
have given them names to make them easier to understand, but the areas do not correspond to
Bruton streets.
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Because numbers from some areas are very low, it is unlikely that the respondent
group will be representative. However, we think it important to report what
people have taken the time to tell us. Where there are differences in answers
from different parts of the town we have made this clear, but also stressed that
the findings should be treated with caution.

Families with children

The census showed that in 2011 31.1% of Bruton households had dependent
children. 28.4% of those completing this survey said that there was at least one
child aged under 16 in the household. It is reasonable to conclude that the survey
is representative in this respect.

Use of a car

At the time of the census 14.7% of households had no car. 14.6% of people
completing this survey reported that they did not drive. This is not quite the same
thing, but it is safe to assume that in this respect the survey is representative.

Length of time in Bruton, and population turnover

33 people, (just under 10%) had lived in Bruton all their lives. This compares
with 12% of the respondents to a 2010 survey (the question was not asked in

1996).

The information available from the 1996 survey groups the length of time people
had lived in Bruton into bands. Grouping the 2016 respondents into these same
bands shows that twenty years later people have been living in the parish for
broadly similar amounts of time. A higher proportion of respondents to the 2016
survey had lived in Bruton for over ten years than was found in 1996.

How long people have lived in Bruton:
1996 and 2016 surveys compared
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2.24 There are three possible explanations for this, each of which may be true to a
greater or lesser extent.

e  The surveys are representative of the town population, and the commonly
held belief that the rate at which new people are arriving is increasing may
not be true;

. It may be that the under-representation of younger adults in the survey
population is leading to an under-representation of those who have moved
in recently;

e  Theinformation tells us something about the kind of person who completes
surveys, but little about the town.

2.25 The 2010 survey used different bands and unfortunately did not report on each
band. It showed that 30% had lived in Bruton for over 25 years (2016 figure is
also 30%) and 32% between six and 15 years (2016 figure 33%). This again tends
to suggest that Bruton’s turnover of population is stable, even recently.

2.26 The following chart shows the number of survey respondents moving in each
year since 2000.

25 Number moving in each year
(since 2000 only)
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2.27 The data is likely to be skewed to show more people moving in recently (because
a higher proportion of these people are likely to still be alive and living in
Bruton). The sample is in any case unlikely to be large enough for this
information to be significant, but it does show a pronounced dip in 2007-2009.

2.28 The average number of survey respondents moving in each year from 2010-2015
is 16 (this is likely to be a slight over-estimate as respondents living outside
Bruton could not be removed from this calculation). This is a turnover rate of
4.6% per year.
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2.29 We know from this (and the 2010) survey that 30% of the people responding had
lived in Bruton for over 25 years. Calculation shows that this equates to an
average turnover of 4.5% per year over 25 years, so if the survey is representative
this figure is likely to be a reasonable estimate.

Ages at which people moved in
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2.30 The largest proportion of people moving in to Bruton did so in their thirties. This
is consistent with the information given about why people moved to Bruton.

Why people moved here

2.31 As might be expected people moved to Bruton for a wide range of reasons. Work,
(whether of the respondent or their spouse or partner) was the most common
reason, mentioned by over one in five respondents (“my husband got a job in
Somerset”; “My employment — NOT my husband’s”). Coming to live near family
or relatives (“my daughter and her family live in Bruton”) and schools (“Quality
of schools”) were also very common reasons. Seven people mentioned the
Meadow School.

2.32 There were some differences between those who moved in over ten years ago and
those who moved more recently:

e  Those who had moved over ten years ago were more likely to mention work
as the reason for the move, and more likely to mention marriage or coming
to live with a partner.

e  More recent arrivals were more likely to mention coming to live near
relatives or schools. They were also more likely to mention wanting to live
in the country, or falling in love with the area (“I felt drawn here, it just
happened!”; “It’s a lovely place in a beautiful setting”).

2.33 The following table shows the most commonly given reasons.
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Reason Over 10 Under 10 All
years years
Work 27% 11% 21%
Relatives 11% 15% 12%
School 11% 13% 12%
Location 6% 8% 7%
Marriage/partner 10% 1% 6%
Country 3% 10% 6%
Fell in love with town 4% 8% 5%
Historical connection 4% 7% 5%
The house 5% 4% 5%
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How the town looks

In this section the answers to the first two questions are described separately,
and then the implications for development in Bruton are considered.

Is there anywhere in Bruton that you think would be suitable for a
development of ten houses or more?

240 people answered this question (68%). In comparison with some other
questions in the survey this is a low response, particularly for a ‘compulsory’
question, suggesting that it was a difficult question for many to answer.

56 people (23% of those answering the question), answered the question by
saying in various ways that there should be no further development, with 21
simply saying “No”. This was in fact the most common response.

This means that only 52% of people answered the question as intended, by
proposing somewhere where development might take place.

The most commonly mentioned location was Frome Road/County Fields,
mentioned 37 times. The South side of Brewham Road was mentioned 36 times,
and the North side of Brewham Road 33 times, as was Cole Road. Cuckoo Hill
was mentioned 24 times, and nowhere else was mentioned by more than 10% of
those responding to the question.

And which parts of the town do you think most need protection from
future development?

268 people answered this question (75%). Twelve people said “all of it” or words
with a similar meaning.

The most commonly mentioned area for protection was the High St/Historic
centre, mentioned by 90 respondents. Jubilee Park was second, with 44
mentions, the Duck Pond/Tolbury third (36 mentions) and South of the
Dovecote (30) fourth. Everywhere else was mentioned by fewer than 10% of the
people answering the question.

What are the implications for future development?

As might be expected there was more of an appetite for protecting from
development than there was for considering it. There were 355 mentions of a
location needing protection, and only 208 for development (several people
mentioned more than one area).

In every case where it was suggested that a location might be suitable for
development, at least one other person thought that location should be protected.
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The opposite was not true: no-one suggested that the High St/Historic centre,
Jubilee Park or the Duck Pond/Tolbury area were suitable for development.

3.10 The following chart shows the balance for protection or development of the most
commonly mentioned areas of the town.

Areas suitable for development or needing protection
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3.11 Although it cannot be said that there is much enthusiasm, Frome Road / County
Fields and Cole Road were the areas where there was the largest majority in
favour of their being suitable for development. The two sides of Brewham Road
came next, and only Cuckoo Hill of all the other areas had a small majority in
favour of its being suitable.

3.12 The results were tested to see the extent to which people were basing their views
on where they lived or were taking a wider perspective. For the more commonly
mentioned locations the following were found:

e  People who wanted to protect the High Street / Historic centre came from
all over the parish, as did the people wanting to protect Jubilee Park and the
fields South of the Dovecote.

. 14 of the 36 people who wanted to protect the Duck Pond / Tolbury Lane
area lived nearby, so there is some evidence of a ‘local’ view.

e  There was no obvious pattern to those mentioning Frome Road / County
Fields. Although numbers were very low, in each case more people living in
Cuckoo Hill and in Frome Road mentioned the area as suitable for
development than thought it needed protection.
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e  Similarly, nine of the 33 people who said that Cole Road was suitable for
further development lived there, as did two of the six who thought it should
be protected. There is no evidence of a strong local view for its protection.

e  Five of the 12 people who thought that the South side of Brewham Road
should be protected lived either there or nearby, but four of the people who
thought it suitable for development lived there. The figures for the North
side of Brewham Road were the same. There is some evidence of a ‘local’
view.

The following are things that the town council might do to influence
future development in the parish. Please indicate to what extent you
would support each of them.

All but eleven people answered this question (97% response).

The largest response was against the proposal that the town council “do nothing
[and] let landowners and developers work it out for themselves”. 197 people were
strongly against this (the third biggest ‘vote’ in the entire survey) and a further 94
were against.

Taking a response of either support or strongly support as a ‘vote’ for, and a
response of against or strongly against as a vote against, the majority against this
course of action was 80%:2.

There was an even larger majority in favour of the council “[identifying] likely
sites and [working] with landowners and developers to try and ensure that the
right housing is built in the right place”. The majority in favour of this course of
action was 81%.

There was also reasonably strong support for both the council intervening more
directly either to “buy land to protect it as green space for the town” (majority
62%) or to “buy land and develop it to meet the needs of the town” (43%).

It is very clear from the answer to this question that those completing the survey
want the council to take a pro-active role in relation to development. Even for the
proposal that had the lowest majority (buying land to develop it) 208 people
either strongly supported or supported the proposal, whereas 46 were against or
strongly against.

The answers were analysed by where in the Parish people lived. Numbers are
small, so conclusions may not be significant, but the vote against letting land-

22 The ‘majority’ for a proposal is taken to be difference between the number in favour or
strongly in favour and the number against or strongly against, as a proportion of the total
number of people who expressed a view. This method has been used throughout this report.
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owners and development work things out for themselves was strongest in those
areas most recently affected by development (90% majority against in Cuckoo
Hill) and to the East of the town generally, and lowest among those who did not
supply a postcode, and those living in Wyke and Redlynch.

This finding was mirrored for some of the other proposals. All the 31 respondents
living in Cuckoo Hill either supported or strongly supported the proposal that the
council work with landowners and developers to try and ensure that the right
housing is built in the right place.

What do you see as Bruton’s housing priority?
This question was answered by 92% of respondents (327).

There was a very strong view that the priority should be small houses with two to
three bedrooms. 174 people gave this the highest priority (54% of those
answering the question). Using the approach taken in the previous question, the
majority of those giving it highest or second highest priority over those giving it
lowest or second lowest priority was 68%.

There was a smaller majority against bungalows being high priority (-37%) and
little consensus about the other kinds of housing.

How important is it that further action is taken to improve each of the
following?

338 people answered this question.

Litter and dog-fouling were given much higher priority than either street lighting
or road signs, the latter being lowest priority. The following chart shows the
majority ‘for’ or ‘against’ option.

How important is it that action is taken to
improve each of the following?

-24% Street and road signs
Litter 28%
-13%  Street lighting

Dog fouling 23%
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3.26 Dog fouling was a more polarised issue than litter, in that more people had it as
their highest priority, but more people also had it as their lowest. This is shown

in the following table:
Dog fouling | Street Litter Street and
lighting road signs
Highest 128 66 107 62
priority
Second 79 77 109 65
highest
priority
Second 70 96 87 66
lowest
priority
Lowest 60 o1 35 142
priority

3.27 Neither age, gender, or the presence of children in the household had a
significant effect on the answers given about dog-fouling (although it was
noticeable that none of the very small numbers of children answering gave it
highest priority).

3.28 Residents of Cuckoo Hill were most likely to see dog-fouling as the highest or
second highest priority, though it is unlikely that this is significant.

3.29 Men were more likely to be concerned about litter than were women (majorities
of 39% and 20% respectively). This difference is likely to be significant.
Households without children were more likely to be concerned about litter, as
were older people, though these findings (which may be linked, because older
people tend to live in households without children) are less likely to be
significant. There appeared to be no areas of Bruton where concerns about litter
stood out.

How could the town make better use of its river?

3.30 This question (and the following similar questions in this section) was analysed
by grouping each of the various answers into themes, and then counting the
number of answers in each theme.

3.31 200 people answered this question (56% of the total). A higher proportion of
people living near the centre of the town made suggestions than did those living

Bruton Town Plan Survey 2016: Full report Page 13 of 50




02/02/2017 Page 14

in Cuckoo Hill, or Frome Road, but suggestions were received from all over town
and this finding is not likely to be significant.

3.32 The leading answer was ‘riverside walks and seats’. People answering in this way
saw the river as a leisure asset for the town. “Better places to sit by it/walk along
it”; “organise more seating areas” and “continue to maintain walkways” are
examples. There were 78 answers of this nature.

3.33 The second most common theme was ‘clear and clean’ with 64 mentions: “clean
it all up: it used to look beautiful”; “Better maintenance of river and keep clear so
that it runs better”; “clear the river of untidiness caused by dead branches etc and
overgrown weeds”. People answering in this way were concerned about the
quality of the river itself.

3.34 Given that these suggestions were made unprompted, a lot of weight should be
given to the large numbers mentioning each.

3.35 There were several other themes mentioned twenty times or more:

e  Naturalise riverside plants: “make planting more naturalistic less ‘council
flowerbed’”; “remove Himalayan Balsam from the river banks each year
BEFORE it flowers”; “wild flower planting along the banks” (24 mentions).
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. Extend the walk Eastwards: “an ability to walk next to or nearby the river
towards the dam”; “The Riverside walk could be extended to Batts Hole”
(22 mentions).

e  Wildlife: “No need. Leave it as it is. Too much interference destroys wildlife
habitats” (22 mentions).

”, «

. Hydro-power: “add a watermill to produce electricity”; “generate electricity
from it” (21 mentions).

3.36 Other themes mentioned less often included fishing (13), dredging (9), protection
as it is (9) and improving the stepping stones (8). One person thought that
flamingos should be introduced.

What ideas do you have for improvements in Wyke Champflower or
Redlynch or other outlying parts of the parish?

3.37 This question was answered by 141 people (about 40%). Unsurprisingly a higher
proportion of people living in these areas answered the question, but numbers
there were small (11 of the 17 survey respondents living in these areas answered).
The other 130 answers came from people who lived in Bruton town.

3.38 The leading suggestion was for improvements to traffic management, mentioned
by 31 respondents. Speed was the major part of the concern: “Lower the speed
limit”; “put in proper speed limits”; “there should be a 40 mph limit through both
hamlets”; “the road to Wyke seems to be a challenge to fast cars & would like

some method of slowing them down”.

3.39 The second most prominent theme was the need to improve footpaths, with 19
mentions: “footpaths from Bruton to both are poorly signed and parts of the
Redlynch path are often ploughed over”; “easier access via fields”; “there are
loads of brilliant paths connecting all over the place that would be used more if
better signposted: I also feel that some of the stiles/gates are neglected on

purpose”.

3.40 Sixteen people thought that there was scope for more housing and shops in the
two hamlets, though only one of these people lived there. Example suggestions
are “perhaps the 10 house developments in Q8 could be sited in either of these
hamlets”; “build more homes to take pressure off the town”; “more affordable
houses”.

3.41 Pavements and facilities for pedestrians in these areas were mentioned ten

times: “Paths would be nice on main roads where dangerous”; “safer pedestrian
use of roads”; “Wyke pavements or slower traffic”.
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3.42 Better cycle routes and paths (linking with Bruton) were mentioned eight times,
and eight people thought that the hamlets should be left as they are.

3.43 One person thought that the cheese factory should be blown up, and there were a
few suggestions that it should be screened.

What ideas do you have for improvements to the outskirts of Bruton?

3.44 149 people answered this question (42% of the total). There was no evidence that
it was answered more frequently by people living in the outskirts.

3.45 Welcome signs were mentioned by 26 people, many of whom commented on the
current signs: “The ones at the moment are dreadful”; “Better signs entering the
town (very cheap and nasty existing ones)”. Those who did not criticize the
existing signs tended to simply say “better signs”.

3.46 The next most common theme was the need for transport-related warning signs,
mentioned by 23 people. Suggestions were for signs about speed limits, HGV
restrictions or both. “As you drive into Bruton, signs could be put up re speed
limits, as in Shepton Montague” and “Signs to discourage lorry traffic” are
typical.

3.47 Better walking and cycling links were mentioned by 19. “Allow the outskirts to
accommodate growth but ensure that cycle and foot ways are created to link to
the town centre”; “Better footpaths, especially from Hauser and Wirth”; “Better
access to cycle and walk. Crazy that such small distances are only safe... by car”.

3.48 These and the other more popular answers are shown in the following table.

Theme Mentions
Welcome Signs 26
Warning and Safety Signs (Weight Limit, Speed) 23
Walking and Cycling Links 19
Green Space / Don't Build 13
Clear Hedges and Banks 11

Fine As Is / Leave Alone
Maintain Footpaths
Planting: Flower Beds and Trees, Encourage Wildlife

@ 0 O O

Improve / Widen Roads

What ideas do you have for improvements to the town centre?

3.49 This question was answered by 212 people (60% of the total), making it the most
frequently answered of the ‘How the Town Looks’ additional questions. People
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who lived nearer the centre were more likely to answer than those in the
outskirts: 70% of those living in ‘Central and Kings’ answered it, whereas only
42% of respondents from Cuckoo Hill did so.

3.50 The question attracted a wider variety of unrelated answers than did the previous
questions, and so was harder to analyse.

3.51 Wider pavements stood out as the most common suggestion, mentioned by 37

”, «

people: “pavements wide enough for a wheelchair around gas pipes”; “pavements
that fit people on”; “...pavements that are too narrow for push chairs and wheel
chairs meaning that pedestrians have to go into the road”; “pavements wider,

flatter and continuous (remove fences on South side)”.

3.52 There were four unrelated issues mentioned almost the same number of times,
(many of which also feature later in the survey).

3.53 The 20 mph limit or the need to control speeding traffic was mentioned 28 times:
“20 mph now especially for tractors!”.

3.54 The cleanliness and tidiness of the town centre was mentioned 26 times, with
graffiti and the appearance of buildings being significant concerns: “Please clean
the buildings”; “small improvements to tidy up the town like removing any
graffiti (and fly-posting...)”; “A good clean up!...Generally brightening the town’s
face”.

3.55 The need for more parking was mentioned 26 times. In addition, there were
other comments about parking, such as the need for shorter time limits (ten
mentions), and better enforcement of parking (seven mentions) and of disabled
parking (four mentions). Two people thought that there should be less parking.

3.56 Most people simply stated that there should be more parking, though there was
recognition of how challenging this was (“find more car parking space, if this is
possible”). There were only a few suggestions of how more parking could be
delivered. These included a park-and-ride, improvements to the Godminster car
park, and more parking off the High Street.

3.57 26 people wanted more local shops. There was an emphasis on shops being
relevant to residents, which is a theme that comes up later in the survey (“ensure
that there is a bias towards local shops offering day to day services rather than
luxury or leisure goods”; “more local shops to serve local people and not all those
day trippers who do not spend money and only want an expensive cup of coffee”;

”, «

“it’s so niche here”; “not everyone wants... meals with ‘jus’).
3.58 Other issues mentioned ten times or more included:

. Enforcing the weight limit (16 mentions);
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e  The Library junction (discussed in some detail later in this report, 15
mentions in responses to this question);

. Better signage and maps (14 mentions);

. Zebra crossings (14 mentions);

e  Traffic calming (eleven mentions).

What ideas do you have for improvements to the town’s green spaces?

3.59 This question was answered by 54% of respondents (193 people). It was
answered noticeably less often by those living in the East of the town (Cuckoo
Hill, Frome and Brewham Roads) and most often by those living in the centre.

3.60 There were three leading themes to the responses: ‘planting, wildlife and trees’,
‘clean/litter/dog poo’ and ‘fine as they are’.

3.61 The first theme, planting, wildlife and trees had 37 mentions and was about
horticulture. “Set aside areas for wildlife such as unmown areas in Jubilee Park”;
“keep litter free, planted and cared-for”; “more flowers to brighten it up”; “More
tree planting to replace the elms that have gone and the ash etc that are about to

die”.

3.62 There may be a conflict within this theme between those who prefer flowers and
well-kept grass and those who wanted a wilder more conservation-oriented look.
The former view was slightly more prominent, with 20 mentions.

3.63 The second theme (‘clean/litter/dog poo’) was about cleanliness and tidiness.
The need for more bins (dog poo or ordinary) was a common feature of many of
these 37 comments. “Bins. The park at Cuckoo Hill can be covered with litter at
times”; “Litter bins, dog mess bins and litter/dog mess clearance”; “Tidy up
hedges etc and stop dog fouling”.

3.64 36 people thought that the green spaces were fine as they are. One person
compared them very favourably with those in Wincanton, and another
mentioned that foreign visitors had been very complementary about them.

3.65 The next most common theme, with 23 mentions, was about the need for
investment in maintenance. “Spending more time and indeed money on upkeep”;
“Continued maintenance. More litter patrols”; “Better care of what we have
(TLC) - again our own caretaker”.

3.66 Seating was mentioned 18 times, the usual view that it should be better and that
there should be more of it. Several people thought that there should be more
picnic tables.

3.67 Paths and better access to the green spaces was mentioned 14 times.
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Getting around
How often do you come into the centre of Bruton?

Only seven people (2%) failed to answer this question. This and the following
question were the most often answered in the entire survey.

Nearly sixty percent (58.9%, or over 200 people) came in to the centre once a day
or more. 114 (33.6%) came in less than once a day but more than once a week.
Only 7.4% (25 people) came in less than once a week.

The frequency of visits did not depend on whether there are children in the
household, or whether the respondent drove regularly.

There was some variation depending on which part of Bruton the respondent
lived in. One or two additional respondents can make a big difference to the
outcome, so this may not be a particularly significant finding. The results did
however show what one might expect, with those living further away from the
centre (for example at Cuckoo Hill) visiting less often.

How often the centre of Bruton is visited

Grand Total I I
Wyke Champflower I

St Catherines and Tolbury I [
Redlynch I | I

Patwell/Quaperlake /U hills 1
Park and Plox I I |
Frome and Brewham Road I |
Cuckoo Hill ms -
Cole Road I |
Central and Kings I |
Burrow- and Eastfields I [

X

[0}

® Once a day or more
Less than once a day but more than once a week
Less than once a week but more than once a month
H Less often

® (blank)

Even in Redlynch eight of the eleven respondents visited at least once a week.
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4.6 The age groups who visited least were those aged 24 or under. (There were only
24 respondents of this age, so a few different responses would have made a big
difference to the reported outcome).

How often the centre is visited by age band

Grand Total m

30 10 44 I —— I .
2.5 10 20 e —
20 10 24 I ——— I ——

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
= Once a day or more
Less than once a day but more than once a week
Less than once a week but more than once a month

® Less often

® (blank)

4.7 The 1996 survey reported 47% of its respondents as visiting Bruton daily, which
is less than this survey. However, the 1996 survey included residents of
Pitcombe, Brewham, Lamyatt and Shepton Montague and other outlying villages,
who might be expected to visit the town less often.

When you come in to the centre of Bruton, how do you usually get
there?

4.8 All but seven of the respondents answered this question. Of those who
responded, 70% came on foot, and 26% by car. Only one percent used a bicycle.
One person used a wheelchair but noted problems with the narrow pavement,
one person reported using a Segway (but has not been spotted).

4.9 Unsurprisingly, those who lived closest to the town centre were most likely to
come on foot. Nevertheless, even for those living at quite a distance a majority
came on foot. 57% of those living in Cuckoo Hill walked in, as did 63% of those
on Cole Road.
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Means of travel to the centre of Bruton

Grrand T Ot ] e

Wiykee Chiarmp 10w e

St Catherines and Tolbury 5

REGIVAE

Patwell/ Quaperlake /U i1

Park and Pox 1

Frome and Brewharm R oad 1500
Cuc ko0 H ] 1

Cole Road s

Central and Kings /5

I

Burrow- and Eastfields

X

o} 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

mOn foot mCar = Bicycle mOther

4.10 Most people who came in at least once a day walked. 124 of the 270 respondents
who supplied a postcode within the parish walked in at least once a day. Seven
walked in from Cuckoo Hill at least once every day.

4.11 The survey sample may not be representative, as some of the numbers for parts
of the parish are very low, but applying these figures to the whole parish would
suggest that between 900 and 1,150 Brutonians (more than a third of the
population) visit the town centre every day on foots. Between 200 and 330 come
by car each day.

4.12 Age appeared to have little influence on mode of transport, except that teenagers
were more likely to walk in (82%) and those aged 20 to 24 less likely (33%). As
numbers of respondents in these age groups were low neither is likely to be a
significant finding.

Thinking about what would improve Bruton, please choose just one of
the following as most important and just one as least important.

4.13 This question attempted to tease out respondents’ priorities for making Bruton
better to get around. The intention had been to get respondents to select only one
factor as most important, and one as least. Some people did not do this. 344
people answered the question (97%).

3 The different figures are based on applying the proportion walking in from each area to the
population of that area (smaller figure) and applying the whole Bruton proportion of walkers
to the whole population (larger figure). Both means of estimating carry errors: the former risks
placing to much weight on the answers of a few people, the latter of generalising across a
whole area when behaviour is different in different parts of the town.

Bruton Town Plan Survey 2016: Full report Page 21 0of 50




02/02/2017 Page 22
4.14 The following chart shows the answers given.

Which of the following improvements are most

important?
1o 137
S 111
55 51
. l - I .
More parking Better walking Wider pavements Easier to drive Better public
routes through transport

u Most important  ® Least important

4.15 Itis clear from the chart that there was little consensus about more parking (3%
majority in favour of most important) and low consensus about the importance
of better public transport (20% majority) whereas there was a 61% majority for
better walking routes, a 34% majority for wider pavements, and a 67% majority
against it being important (when compared with other improvements) to make
the town easier to drive through. The ‘vote against’ it being important to make
Bruton easy to drive through was the single biggest vote cast.

4.16 Although there was no consensus about parking, more people ‘voted’ either for or
against it than for any other of the improvements. It is in this sense an issue that
polarises people.

4.17 This may partly be because of the views of those who do not drive. Although few
(52), their views are rather different from those of drivers. The following table
shows the ‘majority’ for each issue.

More Better Wider Easier to | Better
parking walking | pavements | drive public
routes through transport
Drivers 13% 63% 30% -66% 12%
Non- -52% 47% 54% -74% 65%

drivers

4.18 The non-drivers have strong and consistent views on most of the improvements.
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What else could we do to make it easier and safer to get around the
town?

4.19 This question was answered by 258 people (73% of respondents). There was a
wide range of responses which were sometimes about issues, and were
sometimes suggestions for general improvements or improvements to specific
locations. Many people made more than one suggestion and/or raised more than
one issue. Where this was the case analysis has been based on the first two
suggestions or issues mentioned.

4.20 The most commonly mentioned issues are shown in the following table (the
percentages are of the 258 people who answered the question).

Issue Number of mentions Percentage
Speed 37 14%

20 mph 36 14%
Pavements 38 15%
Crossing 34 13%

HGV 25 10%
Enforcement 16 6%

Do Nothing 14 5%

4.21 A small proportion of respondents (5%) said that nothing needed to be done.

4.22 The most commonly mentioned issue was speed, either as a general issue, or in a
specific reference to the 20 mph limit. In total 73 people or 28% of all
respondents to this question made comments related to traffic speed.

4.23 Of these 37 (14% of those who answered the question) mentioned speed as a
general issue. Examples are “Stop people going through Bruton so fast”; “slow
cars down and improve pavements”; “Speed restrictions in any shape or form.
Current traffic calming insufficient”. A few mentioned a specific location, most

commonly the High Street (mentioned by five).

4.24 The 20 mph limit was specifically mentioned and supported by 14% (36) of those
answering the question. In most cases the limit was simply supported, but five
people referred to the High Street and one each to Patwell Street and Quaperlake
Street. One of the respondents made it clear that in their view the limit was only
necessary in the High Street and in Patwell Street. No-one opposed it this section
(one person mentioned their opposition in answer to a later question).

4.25 Pavements, their condition and width, was the next most commonly mentioned
issue, with comments from 15% of those who answered the question (38 people).
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The most commonly mentioned concern was that pavements were too narrow.
Other matters mentioned were their condition (“maintain pavements to a high
standard, currently difficult for pushchairs”) and their non-existence (on
Brewham Road, the South side of the High Street, on “outlying roads”).

The need for more crossings was mentioned by 34, either as a general comment
(“encourage walking to school with safe crossings”; “more pedestrian crossings”)
or about a specific location (most commonly at the Library junction, of which
more below). Seven people thought that there should be one or more new zebra

crossings.

HGVs were mentioned by 25 respondents, and their presence on the town’s
streets remains a continuing source of frustration. (“Stopping quarry lorries
using Bruton as a rat run to save fuel, every morning”; “There is still big lorries
and huge tractors that drive much too fast. And it's not the more mature tractor
drivers, it's the younger ones”).

Better enforcement is seen by many respondents as a key means of tackling both
HGVs and speeding (“TOTAL BAN ON HGV TRAFFIC”; “Enforce the ban on

”, «

over-weight vehicles”; “enforce the speed limits”).

A wide range of other issues were mentioned in answer to this question. Issues
mentioned between five and ten times include:

. Better walking routes;

e  More parking (several people suggested parking either out of town or in the
West End coupled with a reduction in town centre parking);

e  Pedestrianisation of the High Street, either at specific times of day or
completely (coupled in one suggestion with removal of one-way in Silver
Street and Plox);

e  Overhanging vegetation making walking needlessly difficult;
e  Dropped kerbs to make it easier for wheelchair and pushchair users;

. Education of pedestrians (school pupils were mentioned twice as needing to
use the crossings provided for them).

At least 72 responses mentioned a specific street or part of the town. The Library
junction was mentioned by 14% of those answering the question (36 people) and
the High Street was mentioned 32 times (12%). Nowhere else was mentioned
more than ten times, but Plox, Patwell Street and Lower Backway were all
mentioned several times. Both the Library junction and the High Street were
mentioned by respondents living all over the town.
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4.31 The most popular proposals for the Library junction were defined crossings
(mentioned 19 times, of which six were for traffic lights and four for a zebra
crossing) and better and/or clearer road signs (“The High Street and Coombe
Street junction is confusing to non-residents”; “Signs or signals that showed if
cars coming down the High Street or cars coming down Coombe Street have
priority”).

4.32 There were no dominant proposals for the High Street. Pedestrianisation and/or
shared space was mentioned seven times, the 20 mph limit five, and crossings,
less parking, and wider pavements three times.

It would be to the town’s benefit to introduce residents’ parking
permits

4.33 This question was included because it was proposed by several visitors to the
Town Plan stand at the Packhorse Fair. It was answered by 294 respondents
(83%).

4.34 There was no clear consensus, but a small majority (14%) were against the
proposal. The responses are shown in the following chart.

It would be to the town's benefit to

introduce residents' parking permits
Strongly

disagree St;g:}gely
o,
24% 14%
Agree

18%

Disagree ither
22% agree nor

disagree
22%

4.35 There was far greater consensus about parking charges (another suggestion from
the Packhorse Fair). Respondents were very much against charges, with 55% of
the 298 people who answered this question being strongly against.
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It would be to the town's benefit to

introduce parking charges
Strongly
agree
8%
Agree

%
eiq[her

agree nor
disagree

Strongly 5
(o)

disagree

55% Disagree

25%

4.36 The majority against was 71%.

If walking in the town were to be improved which locations should be
given priority?

4.37 302 people answered this question, choosing on average about four locations as
high priority, and three as low priority.

4.38 As with the ‘open-ended’ question about what else could be done to make it
easier and safer to get around town, the Library junction stood out as the leading
priority, having both the highest number of votes for it being high priority (218,
which is 72% of the people who answered the question, and the second largest
number of ‘votes cast’ for anything in the entire survey) and the lowest number
voting for it being low priority (32). The majority in favour was 74%.

4.39 The provision of disabled access to the westbound platform at the station was
nearly as high a priority, with a majority in favour of it being high priority of 71%.
As can be seen from the chart in none of the other locations was there such a
strong consensus that they were a priority, and some areas were clearly low
priority for improvement. Quaperlake Street (majority 29%) and the High Street
(majority 30%) were the next most significant.
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Priority locations for improving walking (all

respondents)
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4.40 The responses were analysed by which part of Bruton the respondent lived in.
The two highest priority locations received strong support from across the parish.
Some of the other locations showed more variation (as examples few people from
Cuckoo Hill saw the Hauser and Wirth path as high priority, and few people
living in the Cole Road area saw improving Quaperlake Street as a priority).

4.41 Although numbers are low, people who did not drive cars showed a greater and
clearer consensus than did all respondents:

Priority locations for improving walking (non-drivers)
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The Library junction is given even higher priority (94% majority) as is disabled
access to the westbound platform, and the High Street is given significant
priority (63% majority). Quaperlake Street is given more significance (39%
majority) and Patwell Street/Church Bridge and Jubilee Park also become more
important.

4.42 The picture changes slightly for households with children.

Priority locations for improving walking (households
with children)
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High priority ™ Low priority

4.43 When compared with all respondents Jubilee Park is given higher priority (39%
majority) and disabled access to the westbound platform slightly lower priority
(59% majority).

4.44 These differences are summarized in the following table, which shows the
majority of each group of respondents giving that location high priority.

All Non- Children in
drivers household

H&W path 2% -23% 1%

West platform 71% 78% 59%
Patwell/Ch Bridge 5% 33% -8%
Quaperlake 290% 39% 23%
Library junction 74% 94% 78%
Brewham Rd -20% -20% -15%

High St 30% 63% 34%
Coombe St 6% -5% 19%

West End -60% -30% -67%

Shute Lane -5% 0% -7%
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All Non- Children in
drivers household
Silver St/Plox -49% -67% -42%
Jubilee Park 10% 30% 39%

4.45 In the 1996 survey the Library corner was identified as the second most
important traffic hazard (after speeding). The plan that followed that survey
mentioned the need to introduce a 20mph limit. It seems that little has changed.
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Leisure and places to go

Thinking about the leisure facilities in Bruton now, how satisfactory
are they for each of the following groups?

This question was answered by 336 people (95%).

The following chart shows the majority view for each group+4. Services for people
with disabilities, young adults and teenagers are thought to need improvement.

Older people 16%
-67% People with disabilities
Adults of working age 27%
-54% Young adults
-63% Teenagers
Primary school children 38%

Pre-school children 40%

The question was not answered uniformly.

e  Households with children were far more likely to report that facilities for
pre-school and primary school children needed improving, whereas the far
larger number of households without children did not.

. People aged 45 to 74 were more likely to think that facilities for older people
needed improving than did either older or younger people.

At this year’s Packhorse Fair there was strong support for developing
better facilities at Jubilee Park. To what extent would you support
these developments?

This and the following related question were answered by all but nine people
(97%). There was strong support for the developments, as shown in the chart on
the following page. The majority in favour was 67%.

4 Those thinking that facilities were good or satisfactory minus those who think they need
improving as a percentage of those expressing an opinion. As this was a compulsory question
people who answered “don’t know” have not been included in the calculation.
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Develop Jubilee park
Strongly
Against against
3% 3%

Neither for
nor against
21%
Strongly
support
43%

Support
30%

The town council is also considering whether to invest time, money
and energy in developing a modern, multi-use community centre
building in Jubilee Park. To what extent would you support this?

5.5 This proposal had nearly as strong support as the previous proposal, the majority
in favour being 56%.

New community centre

Strongly
Against agg:yilst
7%
Strongly
Neutral supI())ort
18% 41%

Support
28%
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There was less neutrality about the proposal, and slightly more opposition.

Are there other, specific things that you think need to be done to
improve the leisure, sports and cultural facilities in Bruton?

This question was answered by 205 people (58%). 15 of these answered only to
say that they had no comment (or similar).

A slightly higher proportion of men (60%) answered the question than did
women (56%).

69% of people from households with children answered the question. For
households with no children the proportion was 54%, suggesting that good
leisure facilities are more important to families.

Only 33% of people aged 75 or over answered the question, and the question was
more likely to be answered by those living closer to the centre of town, though
neither of these may be significant.

The most common suggestions were about the need for a swimming pool (42
mentions) and/or a sports leisure centre (30 mentions). Sharing with schools
was also mentioned by 30.

There was a lot of overlap between these suggestions: some people suggested a
swimming pool and a leisure centre, some mentioned one or other or all schools
opening their pool and sports facilities to the community. Wincanton was
mentioned as an example by several.

The following are typical of the responses: “Primary school pool made available
to families outside school days”; “I understand that there are some facilities at
the public school but it would be good if I didn't have to drive to Wincanton for
pool + gym facilities”; “Swimming pool / sports centre”, “Gym, swimming pool
leisure complex would vastly help as miles to travel for this. We need a leisure

centre”.

Apart from what has already been described several people made a more general
point about sharing between community and schools. “Better use of existing
school facilities for the public”; “The schools should allow more access to their
facilities for the community. This is a tremendous waste of valuable existing
resources” are examples.

The next most common two themes were about a community hall/centre (23
mentions) and updating Jubilee Park (22).

There were very mixed responses about halls. There was some criticism of
existing facilities (“There appears to be no modern meeting place in town.
Batcombe has better facilities than us”), proposals to use school facilities as
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previously mentioned, and some notes of caution (“BE CAREFUL! ‘Fashions’ in
leisure activities come and go very frequently and quickly!”; “Can we have a high-
level study of all the halls that already exist in Bruton prior to spending scarce
resource on another one?”). However, the general view was that something was
needed: (“More community space to hire for classes and events”; “We have a lot
taking place in Bruton and it would make sense to have a Centre where these
could be centralised”).

5.17 Comments about Jubilee Park included the need for its updating, the poor
quality of the skate park (“Skate park is pathetic (Wincanton is good)”), and the
need for a café and toilets.

5.18 A cinema was mentioned by 18 people. The next most common suggestion was
that nothing was needed (15 mentions). Other more frequent suggestions
included a multi-use games area, a youth activities area and a gym (14 mentions
each) and a skate park, a theatre and tennis courts, each with ten mentions.

What needs to be done (if anything) to help people enjoy the
surrounding countryside?

5.19 This question was answered by 193 people (54%).

5.20 The question was far less likely to be answered by those aged over 75 (less than
30% responded) and less likely to be answered by teenagers and young adults.
Given low numbers these findings may not be significant.

5.21 A slightly higher proportion of men answered the question. Households with
children were more likely to answer it (62%) than those without (52%). Those
who did not drive were less likely to answer it (35%) than those who did (57%).

5.22 Where someone lived did not appear to have a clear relationship with whether
the question was answered.

5.23 By far the most dominant theme was the need for good and well signed paths and
cycle routes, with maps to assist. 69% of all the suggestions made fell within one
or other of these categories.

5.24 The most common suggestion was that walks needed to be mapped and

”, «

publicised (62 mentions): “develop a paths and woodlands map”; “publicise short

walks”; “more circular routes identified and created”; “Availability of walking
maps (or more promotion of them if they already exist!)” are examples.

5.25 Maintaining the footpaths and stiles was also seen as very important, with 55
mentions: “Ensure public footpaths are maintained and encourage landlords to
clear areas. Some I have reported are in a terrible state and impassable. This can
be frightening if on a circular walk and a long way from home”; “There are many
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fine lanes and walks in the area, but since farming has ceased they have been left
to grow over and go back to nature”; “keep paths well-maintained and not
overgrown’.

5.26 53 people mentioned signage: “Public footpaths are not clearly
marked/signposted in some places”; “More adequately signposted walks”;
“Maybe just signage informing people what cattle are in which field and
footpaths clearly marked”.

”, «

5.27 Cycle routes were mentioned by 16 people (“decent cycle paths”; “cycling is a
brilliant way to get around Somerset but around Bruton is very dangerous”) and
15 people thought that more footpaths were needed.

5.28 22 people thought that things were fine as they are and/or that nothing needed to
change.

5.29 Other matters with more than ten mentions were less dog poo (13); an
information pack or booklet (11) and safe access (11).

The town council is likely to accept the opportunity to take on a long
low-cost lease of the County fields (north of Townsend Rise and
between the Frome and Batcombe Roads) as an amenity for this part
of the town. How would you like to see the fields used?

5.30 This question was answered by 55% of the respondents (194 people), of whom 17
said don’t know or a variant.

5.31 It was more likely to be answered by people living in households with children
(60%) than those in households with no children (53%). Men and women were
equally likely to respond.

5.32 People aged between 45 and 74 were more likely to respond that either older or
younger people, though this may not be significant.

5.33 There was no clear geographical pattern to people’s likelihood to respond.

5.34 The commonest response was that it should be used as an outdoor space of some
kind: over 50% of people who answered the question responded in this way.
There was a range of suggestions about how the open space might be used.

5.35 The commonest was that it should be a place for nature (36 mentions): either by
being left untouched as fields, or planted to become woodland. Examples are “a
nature trail”; “natural meadow”; “left naturally as they are, maybe one or two
trees”; “Large community park area with more wild spaces, orchard, walks and
wild food community growing spaces, woodland, lake.” Seven people augmented
this by suggesting that there should be a Forest School.
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There were 34 mentions of the need for a path, usually referring to the need to
connect the East of the town with the centre. “A park incorporating a cycle path
connecting Cuckoo Hill to the town centre”; “Develop the land as country park

with paths connected to the town”; “As a walking route to and from school,
linking Townsend Rise route with the school”; “Footpath link to the town”.

Use for sport and leisure was mentioned by 20 people, usually with very specific
suggestions: “ski slope”; “Rugby and cricket”; “Netball and tennis courts”.

Play was mentioned by 16 people and housing by 13. Less common suggestions
were picnic areas (11) and dog walking (9).

Eight people thought that the lease should not be taken on.

Public toilets in Bruton are provided by a Community Toilet Scheme.
Please select the one statement that is closest to your views about the
scheme.

This question was asked because “re-open the toilets” was a common comment
received at the Packhorse Fair.

Three-quarters of respondents (267) answered this question. There were no
obvious patterns to who responded and who did not.

The leading view was that the scheme needs to be better publicised and then it
would be adequate (46% of those answering). However, the second most
common response was that the town council should investigate the possibility of
opening and funding public toilets in Bruton.

The scheme needs to be better publicised and
then it would provide enough toilets for a
small town like Bruton.

46%

|

The town council should investigate the
possibility of opening and funding public
toilets in Bruton.

30%

The scheme provides enough public toilets for

o,
a small town like Bruton. 12%

The town council should encourage more cafes
and restaurants to take part in the scheme,
even if the town council has to pay for this.

%

Ly

There were no obvious patterns to those selecting each particular response.
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To what extent do you think town events such as the Packhorse Fair
and Christmas shopping night are a benefit to the town and should be
supported?

5.44 This question was answered by 276 people (78%). It was answered less often by
those over 75, but otherwise there was no discernible pattern to those answering
or not answering it.

5.45 There was a very strong vote of support for the events, with only four people (1%)
thinking that they are of no benefit to the town, and another eight (3%) being
neither for nor against. An overall majority thought that more events are needed.

They are great and we need more of this — %
kind of thing 5976

They are good but what happens now is _ o
35%
enough

Neither for nor against I 3%

These kinds of events are of no benefit to the F 19%
town

5.46 Although it may not be significant, those living in the very centre of town were
noticeably less likely to vote for more events. Those aged 25 to 44 were noticeably
more likely to say that what happens now is enough than those of other age
groups.
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Jobs

Where do you currently work?
All but 3% of respondents answered this question (343 responses).

Most people either worked in Bruton or were not working (for a range of
reasons). The following chart shows the responses of those of working ages.

Where do you currently work (aged 20 to 74)?

Athome [N 19%

In Bruton or very near by [N 27%
In a neighbouring town (Castle Cary, Shepton o
Mallet, Wincanton) W 8%
I commute to Bath, Bristol, Taunton, Yeovil or I 3%
a similar distance 370

Further away I 6%

I am retired, unemployed, studying or not I 2%

working for another reason

The 2011 census records 66.5% of Brutonians as being economically active. The
survey group shows a slightly higher proportion of economically active people.
(This may be because 16 to 19 year olds were included in the census but have
been excluded from our calculation. They are less likely to be economically active
than older groups).

Less than 28% of respondents commuted to a workplace outside the town. If the
figures are representative of the working age population of Bruton (1,603 from
the census) then 360 people work outside the town each day. A large majority of
those of working age therefore remain in the town during the day (1,243).

The census shows 37.9% driving to work, whereas this survey shows 27.3%
working outside the town (most of whom it can be assumed will drive). It seems
likely that there is some driving to work within Bruton.

Fifteen of the 62 respondents who said that they worked in Bruton or very nearby
also reported that they came in to Bruton at least once a day by car. Applying this

5 The census considers working age to be 16 to 75. Because of the way ages were banded in this
survey (so as to allow us to remove boarders) we have instead considered those aged 20 to 74
as being of working age.
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figure to the whole working population would indicate about 86 people driving to
work within Bruton each day.

A higher proportion of respondents living in Cole Road commute to work outside
the town than in other parts of Bruton, and notably fewer respondents in Frome
and Brewham Road do so (these findings are based on small numbers, so may
not be very significant).

Proportion of respondents commuting to work by area of
Bruton

Bruton total FEEEEEEEEEE—— 26%
Wyke Champflower = 0%
St Catherines and Tolbury IEEEEEEE——— 22%
Redlynch memssssssssssmms 20%
Patwell/Quaperlake/Uphills mnmmssssssssssssss  24%
Park and Plox maammamams 28%
Frome and Brewham Road massssssssss 14%
Cuckoo Hill messsssssssss 34 %
Cole Road IS 48%
Central and Kings mammmmmmmmmmmmmssss 30%
Burrow- and Eastfields maassssssssssssnnsnnnnmmss  38%

The proportion of respondents in this survey who said that they worked at home
(19.4%) is far higher than that reported in the census (7.0%). It seems unlikely
that numbers of home workers have increased to this extent in five years so it is
probable that home workers were more likely to respond to the survey.

Women were more likely to work in Bruton or commute to a neighbouring town
or Bath, Bristol etc, whereas men were more likely to work further away or not be
working for some reason. There were no significant different differences in home
working.

6.10 A 2010 survey asked about where people worked or learned, but used a slightly

different range of answers. The following table compares the responses from that
and this survey (people who are retired or not working have been removed from
the 2016 responses, and the figures have been adjusted to reflect the proportion
of people working).
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2010 2016

Working in Bruton itself | 40% | 63% | At home, in Bruton or very nearby

Within 15 miles 36% 10% | In aneighbouring town (Castle
Cary, Shepton Mallett, Wincanton)

15-50 miles 16% | 18% | I commute to Bath, Bristol,
Taunton, Yeovil or a similar
distance

Further afield 8% 9% Further away

Because the questions are not identical it is impossible to draw firm conclusions,
but it does appear that whilst the numbers working a long way away have
remained similar, a higher proportion of people are working around the town
than did six years ago.

How much of your food shopping do you do in Bruton?
This question was answered by 342 respondents (96%).

57% of those who responded reported doing some of their food shopping in
Bruton, and 19% most of their food shopping. 16% reported doing hardly any.

There were differences between different parts of Bruton.

How much of your food shopping do you do in Bruton?

Grand Tota]l s
Wyke Champflower
St Catherines and Tolbury ——

Redlynch
Patwell/Quaperlake/Uphills mm—
Park and Plox mm
Frome and Brewham Road ==
Cuckoo Hill
Cole Road
Central and Kings m—
Burrow- and Eastfields

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

mAll “Most " Some ®Hardlyany

Numbers are low, so these figures should be interpreted with caution
(particularly for Burrow- and Eastfields, Redlynch and Wyke). They do show
what might be expected: a higher proportion of people living in the centre of the
town do most or all their shopping there, whereas those living in Cuckoo Hill or
Cole Road do less shopping in Bruton.
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There were no clear differences between age groups or gender, and there were no
significant differences between households with children and those without.
More surprisingly there were no clear differences between those who drove and
those who did not.

The 1996 survey asked whether people used Bruton shops (not quite the same
question). 49% reported using Bruton shops “almost every day” and 10% used
them “rarely or never”. It seems likely that use of Bruton shops has declined over
the past 20 years (particulary as the 1996 survey also included villages outside
Bruton such as Pitcombe and Brewham). This question was not asked in 2010.

What do you think could be done to encourage local employment in
Bruton?

56% of respondents answered this question. Of these 21 answered don’t know or
a variation of this (“no idea”), presumably because this was a ‘compulsory’
question. A further 13 simply said something like “more business” without
making it clear what sort of business or how this might be done. The conclusion
must be that this was a question that many struggled to answer.

More men (93) than women (64) answered the question.

There were a wide range of answers which were harder to categorise than the
answers to some other open-ended questions. Nevertheless, some themes
emerged.

The availability of accommodation was mentioned by 16% of those answering the

”, «

question, and was the most common theme: “more employment units”; “small
work units”; “improve the number of suitable premises”. This was often linked to
businesses starting up: “small ‘nursery’ units on industrial estate at below rates

level”.

More shops or retail was mentioned by 9% of those who answered (“a few more
shops would be a start”) and a further 6% of those answering expressed concern
about shops being lost to housing (“do not let businesses in Bruton be bought
and turned into private housing”). If these are two sides of the same coin, then a
thriving retail sector is the second most common theme.

The third most common theme was the need for a local means of linking people
with employment opportunities: a register or similar was mentioned by 9% of
those answering (“maybe having an advertising section in the Dove so businesses
can advertise there first”; “better communication via job boards and part of
council website”; “big board with vacancies outside the library”). A few people
mentioned a job club.

Ten people did not think that there was an employment problem to address.
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6.25 There was a wide range of things mentioned by few than ten of the people
answering. These included more pro-active encouragement of business (seven
mentions), lower business rates (six), better transport (five), more light industry
(five), a business hub (six), more apprenticeships (five) and a stronger Chamber
of Commerce (four).

What kinds of businesses does Bruton most need to develop?

6.26 This question was answered by 43% of respondents (153). In contrast to the
previous question there was a smaller difference in the response rate from
women (40%) and men (45%).

6.27 By far the most common response was the need to develop more shops:
mentioned by 54 people or over 35% of those answering the question.

6.28 Where shops were mentioned, people usually mentioned the kind of shop that
they would wish to see. There was a strong sense that shops that were convenient
and relevant to residents were needed rather than those catering to visitors or
tourists: groceries, hardware and clothing were each mentioned nine times.

6.29 A common and related theme was that there were enough of various kinds of
establishments. “More shops that contain everyday requirements, too many
specialist shops interesting only to a select few”; “functional shops as well as arty
ones”; “Shops not B&Bs or cafes”; “useful retailers, not just art and antiques”;
“Practical ones: an ironmonger/general store for example. There are enough gift
shops and places to eat”; “Anything other than cafes, nicknack shops, antiques

and food stores”.

6.30 Several people also mentioned what had been lost. “We need an ironmongers
shop since Windmills closed and electrical shop since Mrs Symonds closed”;
“Some years ago Castle Cary managed to successfully keep its range of retailers
by the Chamber of Commerce ensuring that local businesses had only limited
overlap. As a result, they kept butchers hardware shop, greengrocer etc for much
longer than Bruton. Encouraging shops that serve the resident community rather
than one off gift purchases will make the town more vibrant”.

6.31 Light industry (or manufacturing) was the next most commonly mentioned type
of business, mentioned by 25 people (16% of those answering). There were fewer
suggestions of what kind of industry this ought to be, though brewing got two
mentions.

6.32 There was a strong sense that any businesses developed should be small-scale:
the word ‘small’ was used 34 times (“small scale office based businesses & light

., &«

industry”; “small family businesses”). Three people thought that there should be
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a supermarket, but apart from that there was absolutely no sense that people
wanted larger businesses coming to Bruton.

6.33 Creative industries were mentioned by 14 people (9% of respondents).

6.34 IT and services were the next most commonly mentioned kinds of businesses,
mentioned by 8% and 6.5% of respondents respectively.

What are the major obstacles to starting a business in Bruton?

6.35 This question was answered by 45% of respondents (160), and as with the
previous question although a higher proportion of men answered it, the
difference was not significant.

6.36 Premises and/or space for the business was by far the greatest obstacle,
mentioned 89 times (55%). Space was relevant in two different ways:

e  There were 68 (43%) mentions of its availability: “virtually no premises and
no land on which to build”; “there is no further space”;

e  The cost of premises was mentioned 21 times (13%): “the cost of property
with the ‘Bruton’ factor — it’s seen as the Notting Hill of the West Country...
which is fine if you are an artist or creative type and have a pot of cash. If
you are looking to start a building business or less ‘trendy’ undertaking, you
would appear to be in the wrong place”; “High rents”; “Affordable
premises”.

6.37 The next most common theme was issues relating to transport, mentioned 35
times. Access was the most commonly mentioned concern: “logistics due to
deliveries eg if on High Street”; “accessibility for customers”. Poor transport links
and the location of Bruton were also mentioned frequently (11 times):
“Connectivity to Bristol and London”; “Lack of public transport for people to

travel here”. Parking was mentioned 11 times.

6.38 Rates or the general cost of running a business were mentioned 22 times:
“Business rates: exemption for 6 months is NOT enough”; “£££”.

6.39 Slow broadband was mentioned ten times.
6.40 The following table shows those obstacles mentioned more than five times.

Obstacle Mentions
Premises (availability) 68

Premises (cost) 21
Access 13
Cost in general 12
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Obstacle Mentions
Transport links 11
Parking 11
Broadband 10
Rates 10

Not enough customers 9
Don't know 6
None

Is there sufficient accommodation in Bruton for each of the following
types of business?

6.41 This question was answered by 56% of respondents (199).

6.42 There was no consensus about the need for more retail or office space, with
almost equal numbers stating that more was needed or alternatively that there
was enough.

6.43 The strongest consensus was that there was a need for more small
studio/workshops, but even for this kind of accommodation 33% of those
expressing an opinion thought that there was enough accommodation. There was
a smaller majority (21%) in favour of a need for more accommodation for light

industry.
Is there sufficient accommodation?
124
103
97
93 —
I I I 67 62
Retail Office Light industry Small

studio/workshops

# Need more ®Enough

6.44 The answers to this question contradict to some extent the findings of the
previous question, where the availability of premises was the most commonly
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mentioned obstacle to starting a business, mentioned in over half of the answers.
There are various possible explanations:

. The simplest is that when asked about obstacles, those who did not think
availability of premises important mentioned something else, but when
specifically asked about premises they then said there was enough.

e  Alternatively, although there are thought to be somewhere over 200
businesses in Bruton®, most respondents to this survey will not be running a
business. It is possible than many people were less clear about their
answers to these two questions than they were about other matters in the
survey.

6 Bruton Chamber of Commerce 2016 mailing list.
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Living in Bruton
To what extent does each of the following need improving?
All but twelve people answered this question (97%).

The following chart shows the majority in favour of something needing
improvement. A positive rating means that the majority think that improvement
is needed, negative that it is already satisfactory or good.

-60% Pubs and cafes
-69% Local services (e.g. garages)
Banking and post office facilities 39%
Shops 13%
-79% Schools

Health facilities -3%

Although the results at first sight look clear (satisfaction with Pubs and cafes,
Local services and schools, banking and post office in need of improvement) they
should be interpreted with a degree of caution, for several reasons.

We made a mistake grouping banking and post-office facilities together. Several
people voting for improvement wrote on their paper form that they were
referring to banking only. This was not possible with the online form. We are left
with a probability that people voting for improvement were referring to banking
rather than the post office, without being able to demonstrate this.

These raw majorities hide differences in strength of feeling and consensus. This
can be seen on the table on the following page.

e  Most people (52%) thought that schools were already OK rather than very
good (38%);

e  With local services the opposite was true: 61% thought them already very
good and only 23% already OK. There were however more people who
thought local services in need of improvement, and so the overall majority
was smaller than that for schools;
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e  There were very divergent views about health facilities: nearly one in five

(19%) thought them already very good, whereas the same percentage
thought that they needed to improve a lot.

Health | Schools | Shops | Banking | Local Pubs

facilities and post | services | and

office (e.g. cafes
facilities | garages)

Already | 33% 52% 11% 7% 23% 34%

OK

Already 19% 38% 32% 23% 61% 46%

very good

Improve | 30% 9% 42% 31% 13% 16%

a little

Improve | 19% 2% 14% 39% 2% 4%

alot

7.6 The results were further analysed to look at whether different groups had
different opinions. Although these results may not be significant:

e  People aged over 75 were more likely to be satisfied with health facilities
(35% majority saying OK or very good) than other age groups;

e  People living in households with children under 16 were satisfied with the
schools (64% majority), but this was to a lesser extent than those in
households without children (86%);

e  Those who did not drive were more likely to think banking and post office
facilities in need of improvement (54% majority towards improvement)
than those who drove (36% majority towards improvement).

Please indicate how important the following are to the Bruton
community

7.7 This question was answered by 344 people (97%).

7.8 The question did not discriminate very well between different responses, but
schools were thought to be more significant than any other institution. 255
thought them very important: the single biggest vote for anything in the entire
survey.
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Festivals and town events [T 799%
Local societies e 69%
Your neighbours I 81%
Pubs and cafes I 80%
Sports clubs I 66%
Churches N 52%
Schools T 87%

How do you like to keep up to date with what’s happening in Bruton?
7.9 All but 28 people answered this (optional) question (92% response).

7.10 The Dove was the most common means of keeping up to date, used by over four
in five people answering this question.

How do you like to keep up to date?

Town website [N 28%

Local newspapers (eg Western b
Gazette) PN 29%

Social media (eg Facebook) NN 46%
Notices in shops and on boards NN 56%
Talking to friends and neighbours I 73%
The Dove I 82%

7.11 There are wide variations in use by age, as illustrated in this chart:
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100%

90% Town website

80%

70% ===The Dove,

60%

50% Ta}king to friends and
. neighbours

40%
o === Notices in shops and on

30% boards
o,

20% Local newspapers (eg

10% Western Gazette),

0% Social media (eg

Facebook)

What is your favourite thing about living in Bruton and why?

7.12 298 people answered this question (84%), making it the most popular ‘free text’
question in the survey. It was noticeable that people living in Cole Road and
Cuckoo Hill were less likely to answer the question (77% responded), particularly
when compared with those living in the centre (96%).

7.13 Despite the question most people mentioned more than one thing. On analysis
people mentioned a total of 645 things? (with many things being repeated by

different people).
small““" I
vibum ruton Wirth lull‘!h diversity r—taui.r:‘n e Hi gh great

. -hvhmllylovel

e 1
le Fnendly c‘.X.e ferri P ace_u

p"‘,',‘, sem without
llfe I lq“lel food .

r e 1 J‘.‘I’“P.omc beautlful;!mﬂm V..,....,.. mce
ez countryside

know neighbours Lovely -

r-al

OWIL

Community

7 This figure was obtained by analysis of the responses to identify common themes. Although
there is an inevitable element of subjectivity, this is the standard method of analysing free text
answers.
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It was clear that what people valued most about Bruton was its people. 190
mentions were either about the people or the community.

. 116 people mentioned friends or friendly people: “friends”; “friendliness”;
», ¢ 9, &«

“It’s very friendly”; ‘the community, the people are so nice”; “people
including children saying hello on the street”.

. ‘Community’ was mentioned 74 times: “community. A ‘can do’ community.
The energy is unique.”; “It is a lovely community”; “It’s an example of real
community values”; “Bruton still retains a community spirit”.

The next biggest theme was the town’s surroundings and countryside, mentioned
by 72 people: “that it’s not overcrowded, that it’s surrounded by trees and

woods”; “the sound and smell of the countryside”; “there is proper countryside
roundabout, with grassy rounded hills and pretty wooded valleys”.

The town’s just right’ size and its character and its buildings were each
mentioned 56 times: “small enough to know many people and reasonable

facilities”; “the range of large town facilities in a small town”; “I love the
architecture”; “Bruton is God’s Little Acre, a beautiful place to live”.

Other things mentioned frequently were the shops (34 mentions), facilities and
services (30), that there is a lot going on (29), that it is diverse (26) and the arts
and culture (23).

A small minority of people (10) made negative comments to the effect that the
town had gone tribal with a split between old and new.

If you could improve just one thing about living in Bruton, what
would it be?

All but 62 people answered this question (83%, very like the previous question).
People living in the centre were most likely to answer it.

Traffic in some shape size or form was mentioned by 48% of respondents and
was by some distance the dominant theme of the responses.

Reducing speed, volume of traffic and/or HGVs were the most commonly
mentioned (66 times): “The traffic through Bruton — both the speed and size of

”, «

and numbers of vehicles on the roads”; “slow the cars down”.

Pavements and the need for safer walking were mentioned 31 times: “Wider
pavements and slower traffic”; “Safety for pedestrians - I'm extremely concerned
about narrow pavements and speeding tractors and other wide vehicles”;

“Feeling safer as a pedestrian”.
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7.23 Parking was mentioned 23 times.

7.24 About one in ten people (34, or 11%) were concerned about gentrification,
snobbery, a growing divide in the town, second homes and a town that in
consequence offered less for its locals. People aged between 45 and 59 were more
likely to have these concerns than older or younger people, and nearly a quarter
of those living in Bruton all their lives (7) had this view. Example comments are:
“No more snobs from London and Durslade Farm”; “Stop the influx of
Londoners buying houses for second homes... and trying to turn this area into
something it is not”; “All the new people who have recently come to Bruton
should say ‘Hello’ and not look straight through you”.

7.25 Aside from these two themes, no one item received more than 5% of the
mentions. The next commonest theme was keeping the town clean and tidy
(including dealing with dog poo) mentioned by 12 people. There was a huge
range of different single suggestions (including “improving the weather”).

7.26 Neither of the two previous available surveys asked open-ended questions of this
type. However, when comparing answers to this question with the earlier
surveys, it is striking how little crime is mentioned in this survey. The actual
word ‘crime’ was not mentioned by anyone. The police were mentioned twice,
and drugs twice in 293 answers.

7.27 Both the previous surveys had specific questions about crime.

e  The 1996 survey asked leading questions8: “Anywhere in Bruton you feel
unsafe after dark?” to which 45% of respondents answered yes. It then
asked “Which aspect of crime do you most fear?” (29% answered
vandalism, 25% home burglary) and went on to ask about whether CCTV
was effective and what other measures would be effective.

e  The 2010 survey had a question on crime reduction, though the answers to
this section are not available. However, when asked which of a range of
nuisances affected the local environment, anti-social behaviour ranked
behind HGVs, traffic noise, farm vehicles, and litter.

7.28 Although it cannot be a firm conclusion, the absence of responses in this survey
mentioning crime strongly suggests that it is not now a prime concern of
residents.

8 A leading question is a question which is likely to suggest its answer.
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