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Bruton Town Plan Survey 2016:

Summary report

1 Introduction

1.1 This summary report gives the key findings of the 2016 Town Plan Survey.

1.2 A full report is also available which gives more detail about the responses,
including differences between different areas of the town, tables and graphs, and
examples of the many suggestions and comments that residents made.

2  Who responded, and what does this tell us?

2.1 355 people completed the survey, slightly over half doing so online.

2.2 This is 33% of households. (This is very close to the 34% who responded in 1996.
Unfortunately, the number of respondents to the 2010 survey is not known).

2.3 The youngest respondent was 6, and the oldest 96.

2.4 More over 45s completed the survey than are found in the population, and fewer
young people. The survey does not give a good representation of the views of all
ages.

2.5 There were fewer respondents from Redlynch and from Burrowfield and
Eastfield than expected, and more from St Catherines and Tolbury and the Park
and Plox areas.

2.6 The survey picked up the expected number of households with children (about
30%) and of non-drivers (about 15%).

2.7 When we asked how long people had lived in Bruton, the answers were very
similar to those given in 1996. More people in our survey (63%) had lived in the
town for over ten years than was the case then.

2.8 Our survey showed that 30% had lived in Bruton for over 25 years, which was the

same figure as found in the 2010 survey.
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2.9 A turnover of population of 4.5% over a 25-year period results in 30% remaining
at the end of the 25 years. If the survey is representative this is a good estimate of
the annual turnover. It is about 110 new residents each year.

2.10 Most people moved to the town for work. Moving to live near relatives or because
of the schools were equally common second reasons for moving.

3 How the town looks
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3.1 People were asked which areas they thought suitable for a development of ten
houses or more, and which areas needed most protection. (This was an ‘open-
ended’ question: people were asked to express their views rather than choose
from a list of options).
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3.2 People struggled to identify suitable locations for development. The most
common response (given by 23% of those responding to the question) was that
there should be no further development.

3.3 For each area identified as suitable for development, there was at least one other
person who mentioned that same area as in need of protection.

3.4 The areas where there was the largest majority in favour of development were:
. Frome Road / County Fields (37 suitable, seven protect);

. Brewham Road south (36 suitable, 12 protect) and north (33 suitable, 12
protect);

. Cole Road (33 suitable, six protect);

3.5 People found it much easier to identify locations that should be protected from
development. The leading areas for protection were:

. The High Street and historic centre (90 protect, zero suitable);
. Jubilee Park (44 protect, zero suitable);

e  The Duck Pond/Tolbury area (36 protect, zero suitable);

. South of the Dovecote (30 protect, 16 suitable).

3.6 There was much greater clarity about the role of the Town Council in relation to
development. People expected the Council to act.

. 197 people were “strongly against” the Council doing “nothing and letting
landowners and developers work it out for themselves” (this was the third
largest single vote in the entire survey). A further 94 were “against”, giving a
majority against the Council doing nothing about development of 80%:.

e  There was a very large majority (81%) in favour of the Council identifying
“likely sites and [working] with landowners and developers to try and
ensure that the right housing is built in the right place”, and substantial
majorities in favour of the Council intervening more directly, either by
buying land to protect it (62% majority) or buying land to develop it (43%).

! A ‘majority’ in this survey is the difference between the number of people expressing a view
one way and the number expressing a view the other, as a percentage of the total number who
expressed an opinion (positive, negative or neutral).
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There was a strong view that the housing that needed to be built should be small
houses with two to three bedrooms (68% majority in favour). People were against
bungalows being built (37% majority against) and there was no consensus about
the need for larger houses, housing for older people or small flats.

When asked to prioritise other issues from a list of options, people thought it
important that action was taken about litter (28% majority giving high priority)
and dog-fouling (23%), and prioritised both over either street and road signs (-
24%), or street lighting (-13%).

We asked a series of open-ended optional questions about how various aspects of
the town could be improved.

200 people (56%) answered a question about the river. People wanted it used as
a leisure asset for the town, with better places to sit and walk by it (78 mentions).
They also wanted it kept clear and clean (64 mentions).

There was also support for planting the riverside in a more natural way (24
mentions) and as a haven for wildlife (22). Other ideas were extending the
Riverside Walk eastwards (22) and generating power from it (21).

Fewer people (40%) answered a question about improvements to Wyke
Champflower and Redlych. The most common suggestions were:

. Speed restrictions (31 mentions);
. Better footpaths, particularly connecting paths to Bruton itself (19);
e  More housing and shops (16).

42% answered a question about the outskirts of the town. Leading suggestions
were:

. Improving the welcome to Bruton signs (26 mentions);
. More transport-related warning signs (speed or HGV or both), (23);
. Better walking and cycling links, usually to the town centre (19).

A question about improvements to the town centre was the most popular in this
section (answered by 60% of people). There was a very wide range of suggestions,
making analysis harder than with some of the other questions. The leading
suggestions were:

e  Wider pavements (37 mentions);

e 20 mph limit / need to control speed (28);
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° Cleanliness and tidiness (26);

e  More parking (26), though with very few suggestions about how this might
be possible;

e  More local shops, particularly those offering day-to-day services to
residents (26).

3.15 54% answered a question about the town’s green spaces:

. Planting, wildlife and trees were mentioned 37 times, with a slight majority
prefering flowers and well-kept grass, whilst others wanted a wilder more
natural look;

. ‘Clean/litter/dog-poo’ (37 mentions), often more tidying and/or more bins;
. Leave them as they are (36);

° Investment in maintenance (23).
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4 Getting around

© Mark Pickthall

4.1 60% of respondents came in to the centre of Bruton once a day or more. This is a
higher proportion than in 1996 (47%), but that survey covered a wider
geographical area than this one.

4.2 Unsurprisingly those living further away tended to come in less often, but even so
they still came in a lot (nearly 40% of those living in Cuckoo Hill came in every

day).
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Bruton is very much a walking town: 70% came in on foot, and 57% of those from
Cuckoo Hill walked in when they came in. If the survey is representative, then
somewhere around 1,000 Brutonians walk into the town centre every day, and
around 250 drive.

When asked to make a choice, people voted:

e  for better walking routes being the highest priority (61% more voted it most
important than voted it least);

. against making it easier to drive through the town (67% more voted it least
important than voted it most);

e  wider pavements and better public transport also had a majority in favour
of most important.

There was no consensus about the need for more parking, with almost equal
numbers making it most important as made it least. Non-drivers tended to see
more parking as least important, whereas a small majority of drivers saw it as
most important.

When people were asked what else could be done to make it easier and safer to
get around town, the most commonly mentioned issue was speeding and the
need for the 20 mph limit, mentioned in total by 28% of those answering the
question.

Pavements and crossings were also mentioned frequently, particularly for the
Library Junction, where six people thought there should be traffic lights and
seven a zebra crossing.

The most common concern about pavements was that they were too narrow, but
there were also calls for pavements on some roads that have none.

There was no clear consensus about the need for residents’ parking permits, but a
small majority (14%) were against the proposal.

There was a strong majority against introducing parking charges (71% more for
strongly disagree or disagree than voted for agree or strongly agree).

The Library Junction stood out as the location most in need of improvement: it
had the highest number of votes for being high priority and the least giving it low
priority. The majority in favour of it being high priority was 74%, and 218 people
gave it high priority (the second biggest vote for anything in the entire survey).
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4.12 Disabled access to the Westbound platform at the station was the next highest
priority (majority 71%). Quaperlake Street (majority 29%) and the High Street
(majority 30%) were the next most significant.

4.13 In the 1996 survey the Library corner was identified as the second most
important traffic hazard (after speeding) so it seems that little has changed.

5 Leisure and places to go
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5.1 People thought that leisure facilities needed improvement for people with
disabilities (67% majority said needed improvement), for teenagers (63%) and
for young adults (54%).
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Facilities for pre-school children and primary age children were thought to be
satisfactory (40% and 38% majority in favour of satisfaction) as were facilities for
people of working age (27%). There was less consensus about facilities for older
people (16% majority towards satisfactory).

There was very strong support for developing better facilities at Jubilee Park
(67% majority supporting) and as this question was answered by all but nine
people this is a strong vote of confidence.

There was very slightly more opposition to the proposal invest time, money and
energy in developing a modern, multi-use community building in Jubilee Park
but even here the majority in favour of 56% was still substantial.

People were asked for suggestions about other specific things that needed to be
done to improve leisure, sports and cultural facilities. 58% of people answered
this question.

The most common suggestions were about the need for a swimming pool (40
mentions), a sports/leisure centre (30) or sharing with schools (30). There was a
lot of overlap between these suggestions: people commonly suggested that a
school should share its pool or sport facilities with the town, and there were also
some more general comments about the schools opening their facilities to others.

The next most common suggestions were about a community hall/centre (23)
and updating Jubilee Park (22).

People were asked what needed to be done (if anything) to help people enjoy the
surrounding countryside. 54% responded.

By far the commonest response was the need for good and well-signed paths and
cycle routes, with maps to assist. 69% of all the suggestions made fell within one
or more of these categories.

Walks needed to be mapped and publicised (62 mentions), stiles and footpaths
maintained (55) and signs needed to be improved (53).

We asked for suggestions about how the County Fields might be used should the
Council take on its lease. 55% of people answered.

Most of those answering (59%) envisaged it being used as an open space for the
community:

. 36 people mentioned either it being left untouched as fields or developed as
a woodland;
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. 34 mentioned the need for a path, usually connecting the East of the town
with its centre;

e 20 mentioned sports.

The closure of the public toilets (by South Somerset DC, not the Town Council)
was mentioned several times at the Packhorse Fair, so we asked a question about
whether the existing community toilet scheme was adequate or whether more
needed to be done.

46% of those answering thought that the existing community toilet scheme would
be adequate, but only if it received better publicity. The next most common vote
was for the town council investigating the possibility of opening and funding
public toilets (30%).

We also asked about the extent of support for public events such as the
Packhorse Fair, offering a range of statements to agree with. There was very
strong support:

. 59% of people thought that “they are great and we need more of this kind of
thing”;
. 35% think that “they are good, but what happens now is enough”;

e 3% were neither for nor against, and 1% thought that “these kinds of events
are of no benefit to the town.

Jobs

The 2011 census records 66.5% of Brutonians as being economically active. Our
survey shows a slightly higher proportion of economically active people (73%)
and a much higher proportion of home workers (19% in the survey, 7% in the
census).

Less than 28% of people completing the survey commuted outside the town. If
the figures are representative of the working age population of Bruton then about
360 people work outside the town each day.

A large majority of those of working age therefore remain in the town during the
day (1,243).

A higher proportion of people reported “working in Bruton or nearby” (63%) in
this survey than reported “working in Bruton itself” in 2010 (40%).
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Fifteen of the 62 respondents who said that they worked in Bruton or very nearby
also reported that they came in to Bruton at least once a day by car. Applying this
figure to the whole working population would indicate about 86 people driving to
work within Bruton each day.

About a quarter of the people answering the question did most or all their food
shopping in Bruton.

In 1996 47% of people “used Bruton shops almost every day”. This is not the
same question, but it does suggest that the proportion using the shops has
dropped.

Fewer people answered questions about encouraging employment than did other
questions (56%, even though it was ‘compulsory’) and several said “don’t know”.

The most popular theme to the answers was the need for more accommodation
for business (mentioned by 16% of those answering). The second most popular
theme was a thriving retail sector (15%). A ‘Job board’ or register was the next
most common suggestion (9%).

People thought that more shops was the kind of business that most needed
development: mentioned by 54 people. There was a strong sense from the replies
that shops that provided practical goods for locals were needed, not more art or
antiques.

The need for more light industry was also mentioned fairly frequently (25
mentions).

There was a strong sense that whatever new business was needed it should be
small. Apart from a couple of people who thought that there should be a
supermarket, there was no appetite for large businesses coming to Bruton.

The cost of and lack of premises was the biggest obstacle to starting a business
(89 mentions).

Other obstacles mentioned were transport (35 mentions) high rates and costs (22
mentions) parking (11) and slow broadband (10).

There was no consensus about whether there was sufficient accommodation for
each of the various kinds of business in the town.

Living in Bruton

We asked which of a range of facilities needed improving. 97% of people
answered this question.
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e  Large majorities thought that Schools were satisfactory (79%), as were
Local services (such as garages) (69%) and pubs and cafes (60%);

e  There was no consensus about shops (13% in favour of needing
improvement) or health facilities (3% in favour of already satisfactory);

e A 39% majority thought that banking and post office facilities needed
improvement. The impression given by additional comments written on
paper forms was that it was the banking that needed improvement rather
than the post office, but regrettably our poor design of this question
prevented a clear view from emerging.

We asked how important each of several institutions were to the town. This was
not a good question as all institutions came out as important but, schools stood
out as the most important (87% majority). The 255 ‘votes’ for the schools being
very important to the community was the single biggest vote in the entire survey.

Neighbours, pubs / cafes and festivals and town events all had a majority of
around 80% seeing them as important.

The survey underlined the importance of The Dove to the community. It was the
most commonly mentioned means of keeping up to date (82% of respondents).
Talking to friends and neighbours was second (73%) and notices in shops and on
boards third (56%).

Young people used social media more than any other means of keeping up to
date. Use of social media dropped off with age but was still mentioned by 50% of
60 to 64 year olds. For anyone aged 30 and over The Dove was the preferred
means of keeping up to date.

The survey ended with two open-ended questions: people’s favourite thing about
living in Bruton, and the one thing that needed to be improved. These two
questions were by far the most popular open-ended questions in the survey, each
answered by nearly 300 people.

It was very clear that Brutonians value other Brutonians: 116 people’s favourite
thing was either their friends or the town’s friendliness, and ‘community’ was the
next most mentioned theme with 74 mentions.

People also felt strongly about the local countryside, mentioned 72 times, and the
size and ‘just-right’ character of the town was mentioned 56 times.
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The “one thing that could be improved” was most often the traffic: the word
‘traffic’ was mentioned by 48% of the people answering the question. People
wanted less and slower traffic (66 mentions). They also wanted wider pavements
and safer walking facilities (31) and better parking (23).

About one in nine people (11%) were concerned about gentrification, second
homes and the town in consequence offering less for its locals.

No other issue was mentioned by more than 5% of respondents.

When compared with the 1996 and 2010 surveys, which both had questions
about crime, it is noticeable how little crime was mentioned in response to this
question. The word itself does not appear in any reply. Police/policing was
mentioned twice, and drugs twice in 293 answers.

The action plan following the 1996 survey argued the need for CCTV for the town.
The lack of concern about crime in this survey may be a sign of something that
has changed for the better in the intervening two decades.
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